
 
 

 
 

                              
 

Irish Banking Federation/Crannagh & Co. 
In association with  

Erwin Mediation Services 
 

The Role of Mediation in Debt Management  
Breakfast Briefing Seminar 

Wednesday 1stJuly 
7.30 – 10.15am  

The Radisson SAS Hotel, Golden Lane 
 
7.30 – 8.00   Registration  
 
8.00 – 8.30   Hot or Continental Buffet Breakfast  
 
8.30 – 8.40  Welcome by Chair 

Donal de Buitléir, General Manager, Office of the Group Chief 
Executive, AIB  
 

8.40 – 9.00  Opening Address  
Turlough O’Donnell S.C., Former Chairman of the Bar Council of 
Ireland  

 
9.00 – 9.20  Debt Management Mediation  

Michelle Lynch, Crannagh & Co.  
Karen Erwin, Erwin Mediation Services 

 
9.20 – 9.40 IBF/MABS Operational Protocol – Working Together to Manage 

Debt 
Michael Culloty, Social Policy & Communications, MABS  

 
9.40 – 10.00  Debt Enforcement – Legislative Reform 
   Patricia Rickard-Clarke, Commissioner, Law Reform Commission  
 
10.00 – 10.15  Q & A Session  
 
Briefing Close  


