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 Customers (m) 
Account 

Access (m) 
Payments (m) 

2010 2.7 150.2 38.6 

2009 2.6 136.1 34.5 

% change, 2010 vs.2009 +3.9% +10.4% +11.7% 

    

Q4 2010 2.7 39.5 10.4 

Q3 2010 2.6 37.5 9.6 

% change, Q4 2010 vs.Q3 2010 +2.6% +5.3% +8.0% 

% change, Q4 2010 vs.Q4 2009 +3.9% +12.9% +16.5% 
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Accounts & 
Activity 

Registered 
customers - 

total (m) 

Change, 
year-on-
year (%) 

New 
registrations 

(‘000s) 

Change, 
year-on-
year (%) 

2010 

Q4 2.7 +3.9% 112 +24.4% 

Q3 2.6 +4.0% 105 -3.7% 

Q2 2.5 +4.4% 90 -10.9% 

Q1 2.5 +5.8% 108 -18.8% 

2009 

Q4 2.6 +16.1% 90 -25.6% 

Q3 2.5 +18.3% 109 -25.3% 

Q2 2.4 +21.6% 101 -25.7% 

Q1 2.3 +24.8% 133 -7.0% 

2008 Q4 2.2 +27.1% 121 +13.1% 

Note:  Figures may not sum due to rounding.  Figures for Q3 and Q4 2010 have been partially estimated. 
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Information 
Services 

Accounts accessed (m) 
Change, year-on-

year (%) 

 
Q4 39.5 +12.9% 

2010 

Q3 37.5 +10.0% 

Q2 37.1 +9.6% 

Q1 36.2 +8.8% 

2009 

Q4 34.9 +10.2% 

Q3 34.1 +14.5% 

Q2 33.8 +20.4% 

Q1 33.3 +25.1% 

2008 Q4 31.7 +33.6% 

Note:  Figures may not sum due to rounding.  Figures for Q3 and Q4 2010 have been partially estimated. 
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Payments/ 
Money 

Transfers 

Payments 
- total (m) 

Change, 
year-on-
year (%) 

Domestic 
Payments, 

excl. Mobile 
Top-ups (m) 

Mobile 
Top-ups 

(m) 

International 
Payments 

(m) 

2010 

Q4 10.4 +16.5% 8.7 1.4 0.3 

Q3 9.6 +11.5% 8.0 1.3 0.3 

Q2 9.5 +10.1% 7.8 1.4 0.3 

Q1 9.1 +8.5% 7.5 1.3 0.3 

2009 

Q4 8.9 +7.9% 7.3 1.4 0.3 

Q3 8.6 +11.4% 7.0 1.3 0.3 

Q2 8.6 +13.4% 7.0 1.3 0.3 

Q1 8.3 +19.2% 6.8 1.2 0.3 

2008 Q4 8.3 +29.4% 6.8 1.2 0.3 

Note:  Figures may not sum due to rounding.  Figures for Q3 and Q4 2010 have been partially estimated. 
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